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At WB+AD Morgan, we have over 70 years’ experience drilling

and maintaining commercial and residential boreholes for water

and ground source heating solutions. 

We are proud of our reputation for providing reliable, trouble-

free water supplies to residential and commercial clients across

the UK.

We drill boreholes and provide water supply maintenance for

many of the UK’s water services companies including Severn

Trent and Welsh Water.  Among our commercial clients we are

proud to drill water boreholes for Coca-Cola and bottled water

producers including Brecon Carreg, Pant Du and Ty Nant.

As experts in boreholes and water wells, we also help

the Environment Agency, National Power and Envireau Water.

We also value our many satisfied domestic clients for whom we

provide water boreholes and ground source heating solutions.

We are an end-to-end service provider – this means we do

everything for you, from site surveys to licensing applications;

from the design and installation of a borehole to the treatment

or water and the maintenance of the system.

We care passionately about green energy solutions, which is why

we also install ground source heating solutions, and provide

borehole geophysics and engineering solutions too.

70 years of experience guides our 7-step borehole installation

process.  Trust us to design, drill and maintain your water

borehole.  Call us today - 01544 267 980.



7  STEPS  TO INSTALL ING 

YOUR PR IVATE  WATER  SUPPLY

1:CONSULTATION

2:BOREHOLE  PROGNOSIS

Whether you want to be self-sufficient or stay off grid, you’re a farmer dreading

another drought or a heavy-water-using business needing to slash costs, we

understand that you may have a lot of questions about the borehole installation

process. 

 

How much will it cost, how long will it take, do you guarantee to find water?  

We offer free, no obligation consultations for you with our expert team – they can

answer typical questions like these, and help you understand exactly how a borehole

could benefit you dependent upon your particular circumstances and requirements.

 

During the initial consultation, we’ll explain the installation process and go over any

considerations you may not have thought of which could help you make a decision –

such as the likely timeframe before you’re cost neutral and making significant

savings, and even how we can access restricted sites or deal with issues such as

artesian pressure.

A water borehole prognosis is an independent hydrogeological survey.  This

prognosis highlights the potential quantity and quality of the water you can expect to

enjoy from your borehole.  

The prognosis is an essential requirement prior to any drilling taking place – whilst it’s

not an exact guarantee of finding water, it does ensure we protect your time and

investment. 



We maintain our own in-house fleet of drilling rigs and

associated equipment.  This means when you choose us for

your borehole installation, we manage the process from start to

finish.  You’re not at the mercy of third-party equipment

suppliers and the vagaries of their timelines!  What’s more, our

experienced team has all the capabilities and expertise to

handle the drilling and lining of your borehole.

The depth we drill to will be dependent on information

provided by step 2, the hydrogeological survey.  Once the

drilling process is complete, your borehole will be lined to

ensure efficient filtering of the water.

There will also be an upper liner near the surface that protects

your well against the intrusion of surface water and

contaminants.  This is critical to protect the quality of your

water, and ensure sadly common winter flooding from

interrupting your

supply.

3:DRILL ING AND

LINING

4:PUMP AND WATER

TEST ING

Pump testing is used to assess the volume of water the

borehole can produce and the speed at which this water can be

released.  Thorough testing is conducted to determine the

chemical and bacterial properties of the water.  This enables us

to understand exactly what needs to be done to treat your

water so it is not just fit for your consumption, but so that it is

perfectly pure.



7  STEPS  TO INSTALL ING

YOUR PR IVATE  WATER

SUPPLY

5:SYSTEM DESIGN AND

INSTALLATION

A bespoke water delivery system is then designed and installed for you, the design is

based on elements such as the speed the water is released from the borehole, and

the findings of the water purity testing.  Your borehole may have the capability to be

used as a storage reservoir, if the water release is slow the team will install a storage

tank to ensure reliable water flow.  The specific pump selected will be dependent on

your needs for the borehole.  The team will talk through your questions and keep you

up to date every step of the way.

As required, your borehole’s water will be treated to remove any chemical,

bacteriological or sediment contaminants.  Often, borehole water is pure, but if water

treatment is required we will install everything needed to correct issues such as

discolouration, odour, taste, pH (acidity or alkaline), dissolved solids, bacteria,

metallic deposits, nitrates (particularly in agricultural areas), and water hardness.  

Our team will ensure that your water supply is safe.

6:WATER TREATMENT

7:MAINTENANCE

Prevention is better than cure! So, to ensure the optimal function of your borehole,

pump and any purification systems, we recommend annual servicing.  This ensures

everything is running smoothly and helps preserve your borehole long-term.

CONTACT  OUR TEAM

That’s it!  It’s a very straightforward, relatively fast process.  If you have any questions

for us after reading this guide, or want to kickstart your own borehole installation

project, call us today for your free consultation.  We look forward to hearing from you

and helping you slash your water costs! 

Call us today - 01544 267 980.


